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ME Connected Assistant Moderator (Discord)

ME Connected is a safe, supportive online community which has really grown since starting
last May; we now have over 1700 members! As a result, we are looking to expand our team
and recruit more volunteers. Training will be provided for successful applicants

The role

You will play a key role in maintaining a safe and supportive environment on ME Connected.
You will start as an assistant moderator, however, after successfully completing a
probationary period you may progress to the moderator role.

You will:

e Monitor discord messages ensuring that the group rules are upheld at all times.
e Maintain rules by issuing warnings and timing out users if needed
e Communicate and report issues to lead moderators

Key skills:

o Agentle, empathic and sensitive approach

e Ability to manage conflictin a calm and fair manner
e Emotionalresilience

e Excellent communication skills

e T proficiency

Desirable :

e Experience of moderating on a discord community

To apply

Please complete this application form on https://meassociation.org.uk/me-connect-

support/
Please contact Katharine Leat, Head of Support Services at
katharine.leat@meassociation.org.uk with any questions you may have.
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